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U.S. DEPARTMENT OF LABOR UPDATES REQUIRED FFCRA 

POSTER AND FAQS 

March 26, 2020; updated May 1, 2020 

QUICK FACTS 

 The Families First Coronavirus Response Act 
(FFCRA) requires applicable employers to post 
the FFCRA poster in the workplace.  

 The poster was recently updated to correct an 
error regarding the amount of pay available 
under FFCRA leave. 

 Employers should post the updated version at 
required worksites, but DOL guidance suggests 
that the poster does not need to be reissued to 
employees. 

 

The Families First Coronavirus Response Act (FFCRA), which became law on March 18, 2020, created several new 

obligations for employers with fewer than 500 employees. In addition to requiring applicable employers to pay 

Emergency Paid Sick Leave and Emergency Expanded FMLA Leave to qualifying individuals, the FFCRA requires these 

employers to post an FFCRA poster in the workplace. As directed under the FFCRA, the U.S. Department of Labor created 

and issued the required poster on March 25, 2020.  

 

On March 27, 2020 the DOL updated the poster to correct an error regarding the amount of pay that is available to 

employees taking FFCRA leave due to school closures or the unavailability of a childcare provider.  Applicable 

employers should post the updated version at required worksites. However, DOL guidance suggests that the poster 

does not need to be reissued to employees, if mailed or emailed previously.   

 

The DOL previously released a set of FAQs to help employers better understand exactly what they need to do 

with the poster. The FAQs have been updated to include reference to the updated poster, and are 

summarized below. 

 

1. Where do I post this notice? Since most of my workforce is teleworking, where do I electronically “post” 

this notice? 

 

Each covered employer must post a notice of the Families First Coronavirus Response Act (FFCRA) 

requirements in a conspicuous place on its premises. An employer may satisfy this requirement by emailing or 

direct mailing this notice to employees, or posting this notice on an employee information internal or external 

website. 

https://www.dol.gov/sites/dolgov/files/WHD/posters/FFCRA_Poster_WH1422_Non-Federal.pdf
https://www.dol.gov/agencies/whd/pandemic/ffcra-poster-questions
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2. Do I have to post this notice in other languages that my employees speak? Where can I get the notice in 

other languages? 

 

You do not have to post this notice in multiple languages; we are working to translate it into other languages. 

 

3. Do I have to share this notice with recently laid-off individuals? 

 

No, the FFCRA requirements explained on this notice apply only to current employees. 

 

4. Do I have to share this notice with new job applicants? 

 

No, the FFRCA requirements apply only to current employees. Employers are under no obligation to provide 

the notice of those requirements to prospective employees. 

 

5. Do I have to give notice of the FFCRA requirements to new hires? 

 

Yes, if you hire a job applicant, you must convey this notice to them, either by email, direct mail, or by posting 

this notice on the premises or on an employee information internal or external website. 

 

6. If my state provides greater protections than the FFCRA, do I still have to post this notice? 

 

Yes, all covered employers must post this notice regardless of whether their state requires greater 

protections. The employer must comply with both federal and state law. 

 

7. I am a small business owner. Do I have to post this notice? 

 

Yes. All employers covered by the paid sick leave and expanded family and medical leave provisions of the 

FFCRA (i.e., certain public sector employers and private sector employers with fewer than 500 employees) are 

required to post this notice. 
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8. How do I know if I have the most up-to-date notice? Will there be updates to this notice in the future? 

Updated March 27, 2020. 
 

The notice was issued on March 25, 2020, updated on March 27, 2020. Either version fulfills the posting requirement. 

Check the Wage and Hour Division's website or sign up for Key News Alerts to ensure that you remain current with all 

notice requirements. 

 

9. Our employees must report to our main office headquarters each morning and then go off to work at 

our different worksite locations. Do we have to post this notice at all of our different worksite locations? 

 

The notice needs to be displayed in a conspicuous place where employees can see it. If they are able to see it 

at the main office, it is not necessary to display the notice at your different worksite locations. 

 

10. Do I have to pay for notices? Updated March 27, 2020. 

 

No. To obtain notices free of charge, contact the Department’s Wage and Hour Division at 1-866-4-USWAGE 

(1-866-487-9243). Alternatively, you may download and print the notice yourself 

from https://www.dol.gov/agencies/whd/posters 

  

11. I am running out of wall space. Can I put the required notices in a binder that I put on the wall? 

 

No, you cannot put federal notices in a binder. Generally, employers must display federal notices in a 

conspicuous place where they are easily visible to all employees—the intended audience. 

 

12. We have break rooms on each floor in our building. Do I have to post notices in each break room on 

each floor or can I just post them in the lunchroom? 

 

If all of your employees regularly visit the lunchroom, then you can post all required notices there. If not, then 

you can post the notices in the break rooms on each floor or in another location where they can easily be seen 

by employees on each floor. 

 

 

 

 

https://www.dol.gov/agencies/whd
https://www.dol.gov/general/email
https://www.dol.gov/agencies/whd/posters
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13. Our company has many buildings. Our employees report directly to the building where they work, and 

there is no requirement that they first report to our main office or headquarters prior to commencing 

work. Do I have to post this notice in each of our buildings? 

 

Yes. Where an employer has employees reporting directly to work in several different buildings, the employer 

must post all required federal notices in each building, even if the buildings are located in the same general 

vicinity (e.g., in an industrial park or on a campus). 

 

Conclusion 

 

We expect more information to flow from Washington, D.C. as lawmakers, businesses and workers continue 

to cope with and address the economic impact of the COVID-19 pandemic. We will continue to monitor 

developments, including the progress of the Coronavirus Aid, Relief, and Economic Security Act (CARES) 

through Congress, and will provide the latest updates as we receive them.  

 

We express to all of our clients and friends our deep appreciation for our ongoing relationships, and we look 

forward to strengthening those ties as we all work through this shared adversity. Stay safe and be well. 

 
EPIC Employee Benefits Compliance Services 

For further information on this or any other topics, please contact your EPIC benefits consulting team.  

 

 

 

 

 

 

 

 

 

 

EPIC offers this material for general information only. EPIC does not intend this material to be, nor may any person receiving this 

information construe or rely on this material as, tax or legal advice. The matters addressed in this document and any related 

discussions or correspondence should be reviewed and discussed with legal counsel prior to acting or relying on these materials. 


